Explore & More Motorhome Hire - Terms and Conditions

Definitions

I',‘me’, ‘my’ ‘you’ and ‘your’ refers jointly and severally to the person or persons who are
Customers. ‘This Agreement’ means together the Rental Agreement, the Insurance Motor Rental
Agreement and these Terms and Conditions

‘Booking Deposit’ means the 25% deposit payable at the time of booking.

‘Customer’ means the person or persons nominated as the hirer under the heading ‘Hirers
Name/Contact’ on the Rental Agreement and any person who makes the payment of the
customer’s charges, who is ultimately responsible for the Vehicle. Should the personwho has
made the payment be different from the driver, then fullname, address and contact phone
numbers of both must be supplied.

‘Depot’ means Explore & More’s Motorhome Storage site at 6 Top Road, Tolleshunt Knights,
Essex, CM8 9ET

‘Handover Checklist’ means the itinerary and vehicle checklist completed by the Customer and
Explore & More.

‘Living Equipment’ includes but is not limited to, TV, DVD player and aerial, oven, radio/CD
player, crockery, cutlery, cooking utensils.

‘Rental Agreement’ means the agreement signed by the Customer detailing the Rental Period
and the amount payable by the Customer for the hire of the Vehicle.

‘Rental Period’ means the hire period start and finish dates as stated on the Rental Agreement or
any agreed variation thereof and any additional period during which the Vehicle isin the
Customer’s possession or control.

‘Security Deposit’ means the amount of £750.00 subject to clause 13, held as security by
Explore & More inrelation to this hire.

‘Vehicle’ means the vehicle as stated on the Rental Agreement and includes tyres, tools,
accessories, the Living Equipment and any other special equipment, and documents related to
the vehicle.

1.0 Cover

1.1 Hirerates quoted on the Rental Agreementinclude UK standard comprehensive vehicle
insurance underwritten by Allianz, and UK standard breakdown cover provided by RAC

1.2 Explore & More will supply full breakdown coverinrespect of any mechanical faults to the
base chassis of the Vehicle. Any call out charges necessitated by the Customer through
operatorerror, e.g., a flat battery, wrong orinsufficient fuel, keys locked in Vehicle, tyre
damage, windscreen damage, wing mirror damage, damage from driving through water or
over unsuitable surfaces etc will be the responsibility of the Customer.

2.0 Minimum Hire
The minimum hire period ranges from 3 to 5 days depending on the time of yearunless
otherwise agreed with by Explore & More.

3.0 Payment

3.1 Availability of the Vehicle is on arequest and confirm basis at the time of reservation. A
reservationis only binding afterit has been confirmed by Explore & More and a deposit of
25% of the rental price has beenreceivedin cleared funds. Explore & More’s Terms and
Conditions,
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including cancellation policy, apply from this point onwards.

Once thereservationis confirmed, a confirmation email will be sent out to the Customer.
Settlement of the remaining balance specified in the Rental Agreement will be due 28 days
prior to departure.

Explore & More reserves theright to cancel the booking if paymentis notreceivedin
accordance with clause 3.3.

Paymentis by bank transfers in Pounds Sterling only.

Forlate booking (under 28 days before departure) the full rental price is payable on
booking.

The Vehicle will not be released to the Customer without full payment being receivedin
cleared funds.

Cancellation charges
More than 10 weeks before the start of the rental period: 15% of total hire charge.

6 weeks to 10 weeks before the start of the rental period: 15% of total hire charge.

2 weeks to 6 weeks before the start of the rental period: 25% of total hire charge
1week to 2 weeks before the start of the rental period: 40% of total hire charge.
2 days to 1week before the start of the rental period: 60% of total hire charge.
1days’ notice to no show no the day of the rental period: 90% of total hire charge.
The Customer acknowledges the cancellation charges for which they will be liable under
clause 4.1to4.6.

Explore & More may allow postponement of abooking or transfer money from one hire
period to another, subject to availability. Explore & More reserves theright to amend its
cancellation policy.

Extras

Bedding set (duvets / pillows / towels) £35.00 perrental

BBQ and firepit £10.00 perrental

Dogsincuran additional charge of £20.00. Dogs must be secured (as per the highway
code) by way of a harness and seatbelt clip (these are not provided as part of the hire).
There are 5 seatbelts in the vehicle foruse, so consideration must be made for the capacity
of all occupants (dogs and humans).

Unlimited milage for the rental period will cost £75.00. Otherwise milageis limited to an
average of 150 miles per day. Excess miles over the average for the period will be charged at
£0.25 permile.

Travel Outside of the UK
Travel outside of the UK is not permitted and will constitute a breach of these Terms and
Conditions. Travel to NorthernIreland is also not permitted with the hire Vehicle.

Vehicle Collection & Return

Collection: please allow 60-90 minutes for the hand-over on vehicle collection. Thisis to
complete the documentation and demonstrate the vehicle to you. All drivers need to be
present on collection of the Vehicle and must bring their full valid licence.

Return: The Vehicle must be returned on the correct date and on or before the time stated
onthe Rental Agreement. Please allow 1hour for the hand-over onreturn. Vehicles must be
returned undamaged, with a full tank of diesel, empty wastewater, empty toilet cassette
and the interior must be clean and in the same condition as when it was collected. Acharge
willbe made forany necessary additional valeting and or upholstery cleaning. In addition, a
separate toilet cleaning fee will apply if the toilet waste tankis not empty onreturn or has
been permitted to overflow into the vehicle (Please see clause 11). Please note, we have no
toilet emptying facilities at our storage location so this must be emptied prior to return.
Late Return: if you will be late returning, you must advise Explore & More immediately. An
additional charge of £25.00 perhourwill be payable for all late returns.

Collecting your vehicle: You will need to collect your motorhome at 11:00 on the day of
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departure from: 6 Top Road, Tolleshunt Knights, CM9 8ET

Dropping off your vehicle: You will need to drop your motorhome off at the same address
as collection by 13:00 on the date of return. The vehicle needs to be returnedin the same
condition as whenit was collected, thisincludes butis not limited to - Cleaninside, returned
with a full tank of diesel, fresh water at least 33% filled, and grey and black water emptied. If
the Vehicle has not been cleaned you willincur a charge of £50 for basic cleaning. Fuel and
waste charges are outlinedin Clause 11.

Vehicle Systems

Explore & More will carry out full pre-checkout inspection (PCl) and document this on the
Rental Agreement before the commencement of hire. The PClinvolves testing every system
onboard the Vehicle to ensureitis operating correctly. In conjunction with PCl the Customer
will be taken on a tour of the Vehicle and shown how each system works. Should an onboard
system fail during the Rental Period, Explore & More will make every effort to remedy the
fault whilst you are away. In some circumstances this may not be possible and Explore &
More cannot be held responsible and will not refund any monies should a loss of service be
encountered, nor have any obligation to provide areplacement vehicle. In the case of
winter, Explore & More will not and cannot be held responsible in the event of any damage or
inconvenience caused by freezing conditions. Any such damage is the responsibility of the
Customer.

Vehicle acceptance

The Customer acknowledges having received the Vehicle in a clean condition and in sound
working orderin accordance with the Rental Agreement and with a full diesel tank, LPG gas
bottle (>50% full) and partially full (33%) water tank.

9.2 The Customer acknowledges that Explore & More will not refund any monies if the Vehicle is

returned or the Customer ceases to have use of the Vehicle or anitem of Living Equipment
onthe Vehicle prior to the return date forany reason e.g. accident, weather, theft or
damage.

10.0 Availability of vehicle

10.1

While every effortis made to ensure that the Vehicle reserved s available at the agreed time
and date, if due to circumstances beyond our control, the Vehicle is not available, we
reserve the right to return money paid by the Customerin full with no further liability. We will
not be held responsible, nor be liable for any consequential, special or additional costs you
have incurred including but not limited to the cost of flights, train tickets, hotel
accommodation or car hire.

10.2 Inthe event that the Vehicle is returned damaged from a previous hire, and if the damage is

too great for us to repair on time, we may need to cancel the Rental Agreement with a full
refund of money paid by the Customer to Explore & More. Customers are strongly advised
toinsure against unavoidable cancellation.

10.3 Explore & More only operates with one hire Vehicle. Anyloss of use due to theft, accident,

damage or faults to the vehicle, equipment, or systems, by the Customer will result in the
termination of the Hire Agreement once all fees, charges orinsurance claims have been
settled.

11.0 Rental and other charges

The Customer will pay Explore & More:

allrental charges (including the Booking Deposit);

the Security Deposit;

an administration fee of £10.00 peramendment of a confirmed booking or penalty charge
noticereceived;

the valeting fee and or upholstery cleaning fee if the Vehicle is not returned with the interior
in a clean condition;

an additional fee of £50.00 if the toilet and wastewater tank are not emptied prior to the
return of the Vehicle. Aminimum charge of £150.00 if the wastewater (sewage) has been



permitted to overflow into the vehicle;

the cost of returning the vehicle without a full tank diesel will be the cost of refuelling plus
£20.00;

alate fee of £25.00 perhour should the Vehicle be returned after the agreed time as stated

on the Rental Agreement;

acancellation feein the event of cancellation of this agreement prior to acceptance or

delivery of the Vehicle (as set outin section 4);

the cost of any damage to the Vehicle or third-party property, subject to the insurance;
allgovernment fees and duties etc;

all parking fines, other fines or penalties and associated administration costsincurredin
relation to the Vehicle during the Rental Period;

any other fees or charges payable by the Customer pursuant to this agreement. This
includes any costsincurred by Explore & More as aresult of any breach by the Customer of
the terms of this agreement;

demurrage: the daily rental rate for the period the Vehicle is off fleet, for example for
accident repairs;

any additional costs over and above the Security Deposit value should damages exceed the
Security Deposit value;

the cost torecovera Vehicle. In the case of gross negligence Explore & More reserves the
right torecover full costs in order to return the Vehicle to the state in which it was handed to
the Customer at the start of the Rental Period.

Excess Mileage: Distances travelled in a motorhome over the duration of the booking that
average over 150 miles perday willincur an excess of £0.25 permile.

an additional fee of £50.00 if a vehicle is not sufficiently cleaned following the
transportation of a pet (this costis to cover steam clean and sanitisation charges).

12.0 Errorsinrental charge

Total charges as set out in the Rental Agreement are not final. The Customer will pay any
shortfallin chargesto Explore & More and will receive arefund for any overcharge
acknowledged by Explore & More.

13.0 Security Deposit
13.1 Subjecttoclauses5.3,5.4,7.2,7.3,7.5,10.0,and 11.0, there is arefundable £750.00

Security Deposit payable by bank transfer 24 hours prior to collection of the vehicle.
Explore & More will not release the Vehicle until the Security Deposit has beenreceivedinto
Explore & More’s account; the Vehicle is not covered forinsurance until the Security
Deposit has been paid. Payment must be made in the name of the primary driver, unless
otherwise agreed by the insurance provider. Cash, cheques, credit cards, debit cards, and
pre-paid currency cards will not be accepted. Explore & More reserves theright to
increase the Security Deposit in certain circumstances or for specific events, e.g., World
Cup events, festivals, Customers travelling with pets or for any other hire where the Vehicle
is carrying 4 or more adults.

13.2 The Customerirrevocably authorises Explore & More to deduct from the Security Deposit

any amounts due by the Customer to Explore & More arising out of this agreement.

13.3 The Security Deposit will be refunded within 7 days of the Vehicle being returned to Explore

& More as per the criteria set outinclauses 7.2,7.3,7.5,and 11.0., provided there are no
outstandinginsurance claims. It will not be refunded onreturn of the Vehicle.

Deposits will be returned within 7 days providing Customer bank details are provided
Deposits paid by bank transfer should be paid to Explore & More bank account;
CashPlus Bank (May show as APS (Advanced Payment Solutions Ltd) on statements)
Account Name: Xplore-More

Account Number: 06180309

Sort Code: 08-71-99

13.4 Should any damages or costs incurred as a direct result of the damage exceed the Security

Deposit the Customer will be responsible for settling all additional costs overand above the



Security Deposit value within 7 days of the hire end date as specifiedin the Rental
Agreement.

14.0 Use of the Vehicle and Driver Limitations
The Customer agrees that during the Rental Period, the Vehicle willnot be:

a) drivenotherwise thaninacautious, prudent and normal manner;

b) usedinamannerwhich could cause damage;

c) driveninaprohibited area orinan area otherthanthe areasindicated to Explore & More;
d) drivenbyapersonundertheinfluence of alcohol ordrugs;

e) leftwiththeignitionkeyinthe Vehicle whileitis unoccupied;

f) leftunoccupied without the steering wheel security lock applied

g) Notbedrivenby persons:

- underthe age of 23 years orover 75 years
- who are not authorised by law to drive the Vehicle. Particulars of proposed licenced
drivers of the Vehicle are set out under the heading ‘Hirer's name/contact’ on the Rental
Agreement;

- whohasnotheld aFull UK or EU driving licence for a minimum of two years

- whohave had theirlicence suspended within the last three years

- whohave more than one fault or outstanding incident/claimin the last three years

- whohave more than two, 3 point convictions (i.e. 2x SP30’s, 3 points each)

- morethanone 4 point offence

- whohasobtained a BA, DD or UT conviction

h) Single 6 point SP30, SP50, and CU80 are acceptable subject to a £1000.00 security
deposit. All other 6 points+ offenses will require referral to the insurers

i) damagedby:
- submersionin water;
- contact with salt water;

j) usedforanyillegal purpose forarace orrally or contest;

k) usedtotowany Vehicle ortrailer;

[) usedtocarry passengers or property for hire orreward;

m) used to carry more persons than are permitted as detailed in the Vehicle manual oron the
Vehicle;

n) usedto carryvolatile liquids, gases, explosives or other corrosive orinflammable material;

0) otherwise usedinbreach of any obligations under this agreement.

15.0 Road Restrictions

15.1 Vehicles may only be driven on sealed/ bitumen roads.

15.2 The Customer acknowledges that Explore & More reserves the right at any time, atits sole
discretion, torestrict Vehicle movementsin certain areas due to adverse road or weather
conditions orany otherreasonable cause

16.0 Alterations to the Vehicle
The Customer shall not make any alterations or additions to the Vehicle without the prior
written consent of Explore & More.

17.0 Title to Vehicle

17.1 The Customeracknowledges that Explore & More retains title to the Vehicle and its
contents and that the Customer possesses the Vehicle and Living Equipment as a bailee
only.

17.2 The Customer does not have any right to pledge Explore & More credit in connection with
the Vehicle and agrees not to do so. The Customer shall not agree, attempt, offeror
purport to sell, assign, sublet, lend, pledge, mortgage, let or hire or otherwise part with or
attempt to part with possession of the Vehicle.



18.0 Smoking
Smoking, vaping and e-cigarettes are strictly prohibited in the vehicle. Explore & More
reserves theright toimpose additional valeting and/or upholstery cleaning fees and charge
demurrage should smoke be detectedin the Vehicle. This charge is likely to be the deposit
inits entirety.

19.0 Passengers
Explore & More authorises a maximum of 5 passengers, including the driver and pets, in the
use of Vehicles. Each passenger must use the safety restraints provided at all times whilst
the Vehicle isin motion.

20.0 Pets
The Customer will not allow any animals to be carried in the Vehicle, unless otherwise agreed
with Explore & More. Explore & More’s dog policy must be adhered to.

21.0 Drivers

a) agelimitsforstandardinsurance: 23to 75 years;

b) maximum of 4 drivers perrental;

c) alldrivers must have held a full valid UK or EU licence for more than 2 years that entitles them
to drive a UK category B vehicle up to 3500kg GMW;

d) drivers must have driven on aregular basis (more than 3 times per week) for at least 3 years
and feel
confident to drive a vehicle of the dimensions of our Vehicle (Length 7.33m (24ft), Width
2.31m (7.5ft), Hight 3.20m (10.5ft), not including wing mirrors or bike racks);

e) Thedrivermusthave amanual driving licence;

f)  alldrivers must be present at checkout of the Vehicle. No exceptions can be made;

g) production of afull, valid standard driver’slicence is required;

h) ifthe Customerhasaphotocard GBlicence, Explore & More requires the photocard
number and DVLA check code to check licence details on the DVLA’s online system.
Explore & More is unable to insure the Customer if licence details have not been checked;

j)  the Customer’slicence address must be the Customer’s current home address. In addition
to the above, Explore & More requires both a utility bill and bank statement (issued within
the last three months before the booking) which has the Customer’s name and current
addresslisted;

k) alldrivers whose licences are issued outside of the EU are required to supply a valid
international driving permit alongside the standard licence at the start of hire. This must be
issued in the country where the standard licence was issued and confirm the Customeris
able to drive a UK category B vehicle up to 3500kg MAM,

[)  shouldany driverfail to present all correct documentation and identification on collection
of the Vehicle, ornot meet the driverrequirements stated in these Terms and Conditions,
then Explore & More will be unable to release the Vehicle and no refunds will be given;

m) endorsementsonlicences: The Customer must declare at the time of booking if there are
any endorsements on the Customer’s licence. Explore & More can accept up to 6 speeding
pointsincurred within the last 3 years (charges apply). For more than 6 points, for any
conviction other than for speeding (including the following codes: AC, BA, CD, DD, DR, IN,
LC,MS, UT, MR and TT) or for any driver disqualification within the last 5 years Explore & More
may not be able to provide cover;

n) insurance claims: The Customer must declare at the time of booking if the Customer has
made or had more than one vehicle insurance claim made against the Customer within the
last 3years. Explore & More may not be able to provide cover should the Customer have
had 2 or more claims within the last 3 years;

0) drivers are personally liable for all legal penalties (e.g: parking tickets, congestion charges,
speeding fines, toll fees) which are incurred during the period of hire;

p) Explore & Moreisunable toinsure any driver with no fixed abode.



22.0 Insurance (provided all the personal information supplied is correct)

22.1 The Vehicleisinsured fordamage toit and the property of a third party, but does not
include any personalinsurance for the Customer (including death or bodily injury to the
driver) or cover for any personal possessions.

22.2 The hirerate quotedincludes a standard excess of £750.00 peraccident orreported
incident. Inthe event of any damage to either the Vehicle or third-party property, the
Customer will be liable for the first £750.00 per claim.

22.3 Only persons named on the Rental Agreement are insured to drive the Vehicle.

Please note that noinsurance coveris offered for overhead damage, any damage deemed
as gross negligence, or any internal damages, therefore the Customer accepts full liability
forany such damage, whichis in addition to the standard vehicle excess, should that apply.
Windscreens and /or tyre damage is not covered by the standard vehicle insurance and is
therefore, an excess charge.

22.4 Explore & More will not be responsible should damage to personal possessions or bodily
injury occur (including death) as a result of proven gross negligence on Explore & More part
i.e. ouractions or failure to act. Explore & More will not be responsible for any indirect loss
e.g. loss of profits or opportunity. This is separate from the vehicle insurance provided.

23.0 Vehicle Damage Insurance Cover The Customer is aware that;

a) theVehicleisinsured fordamage to the Vehicle and the property of a third party, but does
notinclude any personal insurance for the Customer or their possessions;

b) the Customerwillhave to pay an excess foranyinsurance claimregardless of which party is
at fault forthe accident. The insurance excess is £750.00 per claim, not perrental;

c) theexcessmaybereducedorremovedin most circumstances when anon-faultroad
traffic incident (RTI) has taken place;

d) the Customerwillnot have any insurance cover and will be responsible for the total cost of
any damage if any of the terms of this agreement are breached;

e) the Customerwill be responsible forany damage caused through gross negligence.

24.0 Responsibility when accident occurs

24.1 Inthe event of any accident, loss ordamage arising out of the use of the Vehicle, the
Customerwill:

a) Immediately notify Explore & More;

b) obtainthe namesand addresses of third parties and any witnesses and report the event to
the nearest police station;

c) anaccidentreport form (supplied andlocated in the glove compartment) must be
completed

d) donotmake any admission of liability to other parties, settlement offer or other like offer,;

e) assist Explore & More in handling any claim arising from any event, including providing all
relevantinformation and attending Court to give evidence.

f)  Make available camerafootage

24.2 The Customer acknowledges that the excess or otheramount due inrespect of any
damage arising from an accident, loss or damage is payable at the time of reporting the
event and not at the completion of the Rental Period, regardless of which party is at fault.

24.3 The Customer acknowledges that there is no provision for areplacement vehicle in any
event. Customers are advised to take out their own holiday insurance to coverloses or
expenses in the event of being unable to continue using the hire Vehicle

24.4 No Security Deposit orinsurance excess will be refunded until a claimis settled.

25.0 Maintenance

25.1 The Customer shall take allreasonable steps to properly maintain the Vehicle, including
checking oiland coolant levels, tyre pressures and batteries.

25.2 The Customer acknowledges that Explore & More will reimburse a total expenditure of up
to £40.00 reasonably incurred inrectifying low fluid levels to prevent mechanical failure to
the drivetrain and engine of the Vehicle (not including the water system, refrigerator,



heating, audio and DVD equipment) provided that:

a) relevantreceipts are produced; and

b) Explore & More has given consent to suchrectification; and

c) thedamageisnotduetothe Customer’s negligence oris a breach of this agreement.

25.3 Subject to the terms of this agreement, the Customer will pay for the cost of repairing or
replacing tyres damaged during the Rental Period. Explore & More will reimburse the
Customer for expenditure reasonably incurred if:

a) thetyreisdefective andisreturnedto Explore & More forinspection; and

b) relevantreceipts have beenproduced to Explore & More; and

c) themanufactureraccepts liability underits warranty.

25.4 The Customer will be liable for any costs associated with the incorrect use of fuel. The hire
Vehicle runs on diesel.

26.0 Payment and Liability

26.1 the Customer will not dispute liability to Explore & More for any amount due under this
agreement and willindemnify Explore & More against any loss incurred (including legal
costs)

26.2 The Customer acknowledges that all transactions under this agreement are conducted
in Pounds Sterling.

27.0 Payment of charges, Joint and Several Liability
All charges and expenses payable by the Customer under this agreement are due on
demand by Explore & More. If the Customer does not pay all charges on the due date, the
Customer agrees to pay interest at 3% per month above the base rate of CashPlus Bank
onthe outstanding balance and any additional costs incurred by Explore & More, including
reasonable legal fees, to recover the outstanding money owed. When the Customer
comprises of more than one person, each personis liable jointly and severally for all
obligations of the Customer pursuant to this agreement.

28.0 Terminating the agreement
28.1 The Customer acknowledges that Explore & More may terminate this agreement and
repossess the Vehicle at any time, without prior notification to the Customer, and the
Customer will pay the reasonable costs of repossessing the Vehicle, including towing
chargesif:
a) therehasbeenabreach of any term of thisagreement;
b) theVehicle hasbeen obtained through fraud or misrepresentation;
c) anystatement, representation or warranty made by the Customerinrespect to himself or
additional driversisincorrect;
d) the Vehicle appearsto have beenabandoned;
e) theVehicleisnotreturned onthe agreedreturn date or Explore & More reasonably believes
that the Vehicle will not be returned on the agreed return date;
f) Explore & More considers, onreasonable grounds, that the safety of passengers or the
condition of the Vehicleisin danger.
28.2 The Customerunderstands that in the event of such termination orrepossession, thereis no
right to arefund of any part of the rental charges or the Security Deposit.

29.0 Release and indemnity
Release and Indemnity of Explore & More subject toits obligation to deliver the Vehicle, the
Customerreleases Explore & More from any liability (regardless of who is at fault) forany
loss ordamage incurred by the Customer, including but not limited to:

a) anylossordamage caused by breakdown, mechanical defect, accident, or the Vehicle
being unsuitable for purpose;

b) anylossordamage toany property leftinoronthe Vehicle, inany service vehicle oron any
Explore & More premises orrecovered or handled by Explore & More.



30.0 Changes
Any changes to this agreement must be in writing and must be signed on behalf of Explore
& More and by the Customer.

31.0 Force Majeure
Explore & More will make every effort to ensure that the reserved Vehicle is available for the
Customer at the correct time. If, due to circumstances beyond our control, this is not
possible, Explore & More’s liability is limited to the refund of all monies paid by the
Customer. If acustomeris unable to complete arental due to circumstances beyond our
control, Explore & More shall not be liable for any direct orindirect costs associated with
therental. Theseinclude:

a) Thecustomers 25% Booking Deposit

b) The customersremaining balance payment, made 28 days before departure

c) BookedTravelcosts, such as ferries and trains

d) BookCampsites

e) Anyothercostsincurred by the customerrelating to the Explore & More booking

32.0 Customer Warranties
The Customerwarrants that allinformation supplied to Explore & More in connection with
this agreementis true and not misleading.

33.0 ProperLaw
This agreement shall be governed by the law of England. The partiesirrevocably agree that
the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or
claimincluding non-contractual disputes or claims) arising out of orin connection with this
agreement orits subject matter or formation.

34.0 DataProtection
By enteringinto this rental agreement you agree that we can process and store your
personalinformationin connection with this agreement. We will use yourinformation to
analyse statistics, formarketresearch, credit control and to protect our assets. You agree
thatif you break the terms of this agreement, we can pass your personal information to
creditreference agencies, debt collectors, the police or any other relevant organisation.

35.0 Entire Agreement
This agreement (and the documents referred to init) constitutes the entire agreement
between the parties and there are no other oral undertakings, warranties oragreements
between the parties relating to the subject matter of this agreement. Explore & More
reserves theright to add oramend the Vehicle specifications and rental charges without
prior notice. The Customeris requested to review these Terms and Condition of sale at
checkout and/orwhen a Booking Depositis paid to Explore & More. An electronic
confirmation of acceptance and/or payment of the Booking Deposit provides
acknowledgement that the Customer agrees that the above Terms and Conditions have
beenread and are accepted and that they together with the Rental Agreement form a
legally binding contract between the Customer and Explore & More.



